
Welcome to the final edition 
of Partnership Update, the 
Northamptonshire health and care 
system newsletter for colleagues, 
stakeholders and the wider community.

In just a few weeks’ time, our journey to statutory Integrated 
Care System (ICS) status will be complete.

This means that our work together as Northamptonshire Health and 
Care Partnership to create a positive lifetime of health, wellbeing and 
care in our communities will move to a new phase.

From 1 July, NHCP will be replaced by Northamptonshire ICS and so 
this edition of Partnership Update will be the last. We will also be 
launching a new website, renaming our social media channels and 
unveiling a new Northamptonshire ICS brand – and you can read all 
about this on the following page.

Partnership Update was launched in November 2018 to bring our 
health and care colleagues, stakeholders and the wider community 
the latest updates from across NHCP’s areas of work. Since then, we 
have produced no fewer than 31 newsletters, including this final 
edition.

Importantly, though, we won’t stop keeping you updated on what’s 
happening across our Integrated Care System. Our move to statutory 
ICS status simply means that we’ll be sharing these updates with you 
in a different way.

If you subscribe to Partnership Update to get it delivered straight to 
your inbox, you will automatically be added to our mailing list for our 
new regular updates from Northamptonshire ICS. If you would prefer 
not to receive these updates, you can unsubscribe here.

We hope you have enjoyed reading Partnership Update over the 
years and we look forward to bringing you more exciting updates as 
Northamptonshire ICS!

Partnership 
Update

Keeping you updated as we 
become an Integrated Care System

JUNE 2022

In this packed newsletter we look ahead to the 
launch of our Integrated Care System – and 
unveil our new Northamptonshire ICS identity.

We also bring you the reflections of Naomi 
Eisenstadt, Chair designate of Northamptonshire 
Integrated Care Board (ICB), ahead of the ICB 
formally replacing Northamptonshire CCG on 1 July.

We’re now just a few weeks away from the 
Northamptonshire Virtual Wellbeing Festival and 
we’re excited to unveil our full programme of 
inspiring events which you can save to your calendar 
now – find out how on page 4. 

Elsewhere in this newsletter you can read about:

• How our Mental Health, Learning Disability
and Autism programme is set to achieve
formal Collaborative status

• How the NHS is looking to Northamptonshire
to help develop a national integrated
community stroke service model

• Highlights from the first two years of the iCAN
programme

• Initial work to develop a feeding difficulties
strategy for the Children and Young People
programme

• … and much more!

We hope you enjoy this final edition of Partnership 
Update

SUBSCRIBE TO THIS NEWSLETTER AT 
northamptonshirehcp.co.uk/publications

Stanwick Lakes, NorthamptonshireStanwick Lakes, Northamptonshire

https://forms.office.com/pages/responsepage.aspx?id=o7rK2ZF060ieRqbnkqo_RfJN8kyiyZlHp8eVZBa4_ddURFZGQ0pRWEdZTDhJVUhKQUpBSFpHQTYxRS4u&web=1&wdLOR=c88EC1666-8759-4C43-9AE7-92F29B075C7F
https://northamptonshirehcp.co.uk/news/publications/
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Focus on: Our Integrated Care System transition

It’s goodbye from NHCP – and hello to  
Northamptonshire Integrated Care System!

At the end of April the Health and Care Act 2022 received Royal Assent – the final 
stage of its journey through parliament and formally into law.

This means that from 1 July 2022, Northamptonshire will join 41 other areas of England in 
establishing itself as a statutory Integrated Care System.

Integrated Care Systems are local partnerships between the organisations that meet 
people’s health and care needs in their area. These organisations include NHS providers, 
local councils, voluntary and community organisations and other partners.

Working together they plan and deliver local services in a co-ordinated way to improve the 
health of people who live and work in the area and reduce inequalities between different 
groups.

In Northamptonshire we have been working together in this way for some time as 
Northamptonshire Health and Care Partnership. Now we are continuing this partnership 
under a new name – Northamptonshire Integrated Care System (NICS) – to collectively 
tackle our local health and care challenges.

As a result, the old Northamptonshire Health and Care Partnership (NHCP) identity and 
logo will cease to be used with a new NICS logo taking its place from July 1 onwards.

Evolution of a brand
The NHCP identity and logo have been in use since 2018, with the branding developed 
through co-production with health and care colleagues and our service users. Further 
co-production work as part of our transition to formal ICS status highlighted that the 
NHCP identity reflected our partnership approach well – and an ‘evolution not revolution’ 
approach to developing our ICS identity was preferred. Our new ICS logo therefore retains 
the look and feel of the old NHCP identity, with the addition of a more vibrant and more 
diverse colour palette.

What’s next – Northamptonshire ICS online
Our move from Northamptonshire Health and Care Partnership to Northamptonshire 
Integrated Care System will also mean changes to our online presence.

NHCP’s current social media channels (Twitter, Facebook, Instagram and YouTube) will all 
be updated to reflect upcoming changes. If you’re already a follower of our social media 
channels, you don’t need to do anything as we will keep you updated via those platforms. 
Similarly, our existing NHS Northamptonshire CCG social media platforms will be switching 
to a new Northamptonshire ICB identity from 1 July.

We are also working on a brand new website for Northamptonshire ICS, replacing 
our current NHCP and CCG sites and incorporating information about our ICB, ICP, 
collaboratives and more. Full details about the new website will be announced very soon.

Our ICS will operate under 
the combined leadership of 
an Integrated Care Board 
(ICB) and Integrated Care 
Partnership (ICP).

The ICB is a statutory body 
responsible for local NHS services, 
functions, performance and 
budget – and you can read 
more about this in a special 
message from our ICB Chair 
designate, Naomi Eisenstadt, on 
the following page. The ICP is a 
statutory committee of system 
partners to promote partnership 
arrangements and produce a local 
health and care strategy.

Together these bodies will oversee 
the delivery of health and care 
services to ensure they meet the 
needs of local populations – for 
the county as a whole, at ‘place’ 
level (aligned with our unitary 
council boundaries) and even 
more locally in communities and 
neighbourhoods. 

Sitting underneath this joint 
leadership structure, we have 
identified four priority areas 
where believe we can make 
the most difference by working 
in partnership to join up and 
improve local services. These are: 

• Ageing well services –
Integrated Care Across
Northamptonshire (iCAN)

• Mental health, learning
disability and autism

• Children and young people
• Elective (planned) care

To deliver improvements across 
these priority areas, local 
health and care organisations 
are coming together to 
develop ‘collaboratives’. These 
collaboratives will be responsible 
for working closely with service 
users, carers and families to design 
and improve services to meet the 
needs of our communities.

Visual identities for our ICB, ICP 
and collaboratives are currently 
being developed and will be 
unveiled as we complete our 
transition to full ICS status.  

More about our 
ICS identity
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Focus on: Our Integrated Care System transition

CCG’s enormous achievements lay  
firm foundations for ICB transition

In this special message Naomi Eisenstadt, Chair designate of 
Northamptonshire’s new Integrated Care Board (ICB), reflects on the 
achievements of Northamptonshire CCG and thanks colleagues for their 
invaluable work, which has paved the way for a new era of health and 
care in our county.

On 1 July the Integrated Care Board will become the statutory body for 
the Northamptonshire Health and Care System. The ICB will take over 
all the current statutory responsibilities of the Clinical Commissioning 
Group (CCG).

While we look forward to the new arrangements with optimism, it is important 
to recognise the enormous achievements of the CCG and to thank the outgoing 
Chair, Dr Joanne Watt, and the lay members, non-executive directors (NEDs) and 
all those who have served on the Governing Body over the last few years. Most 
of the population that we serve know the NHS as the providers with whom they 
come into contact: GPs, hospitals, and community services. Few know about 
or understand the crucial role that CCGs play in ensuring the right services are 
commissioned and delivered with the quality they expect and to manageable 
costs. The better a CCG performs, the less the work is recognised by the general 
public.

The CCG in its current form has been serving the people of Northamptonshire 
for just over two years. Prior to that we were served by two CCGs: Corby and 
Nene. Guiding the merger itself was an enormous task. Jo, as Chair of Corby CCG, 
took on the new role with skill and commitment. No one could have predicted 
what was to come in terms of the pandemic. Again, Jo, her executive team, and 
the CCG Governing Body as a whole achieved what seemed to be impossible 
in seeing us through the worst phases, and continually reminding us now that 
COVID is not over.  

Among the many achievements in addition to pandemic management, the CCG 
has created a Post-COVID Pathway, a My Health and Care Directory App, and 
received a Highly Commended award from the Health Service Journal for the 
‘Yellow Bracelet’ initiative. The Yellow Bracelet has a QR code that allows health 
professionals to easily find out what medication a patient is on. This is particularly 
important for patients who may have difficulty communicating their needs. 

There is no doubt that significant work over the last three or four years has set 
the foundations for the kind of positive relationships across the system that are 
essential for the ICB to fulfil its promise. Working collaboratively with GPs, our 
hospital group, NHFT and our two local authorities is not new to our system. 
The ICB will formalise many processes that have been developed by the CCG, 
moving from a competition and markets approach to an approach that values 
collaboration, joint working and supporting each other in our joint endeavour 
to improve health for all and reduce inequalities in outcomes. I personally want 
to thank Jo and her NEDs for the enormous contribution they have made in 
ensuring the health and well-being of the people of Northamptonshire.

Naomi Eisenstadt CB 
Chair designate, Northamptonshire ICB ”

Earlier this year, Ministers asked 
NHS England to set out options for 
boundary alignment in integrated care 
systems (ICS).

In light of the ICS developments, the NHSE 
national directive is that across the country 
the ICS boundaries should be the same as 
those of local authorities wherever possible.

The Secretary of State for Health and Social 
Care has adopted the recommendation 
of the Department of Health and Social 
Care (DHSC) and NHS England to move the 
Lakeside Healthcare GP practice (Oundle) 
into Northamptonshire ICS from Cambridge 
& Peterborough CCG by 1 July 2022.

Under new arrangements, the practice and 
all its registered patients will transfer to 
Northamptonshire Integrated Care System 
(ICS) on 1 July 2022.

An Oversight Group has been established 
to oversee the smooth transition. The 
Oversight Group has agreed an overarching 
principle that services will continue as 
they are post transfer to ensure equity of 
provision for the resident population of 
Oundle.

In support of this it has been agreed that 
current providers of services within C&P will 
continue to see and treat the population of 
Oundle post transfer. If in future there is a 
transfer to a new provider this can be done 
as a managed transition.

Transfer of Lakeside 
GP practice (Oundle)

Naomi EisenstadtNaomi Eisenstadt

ICB welcomes fourth 
non-exec director

The fourth designate independent 
Non-Executive Director has been 
appointed to Northamptonshire’s 
Integrated Care Board (ICB).

Dr Shade Agboola took up her new role 
in May as part of a ‘shadow’ arrangement 
to ensure a smooth and well managed 
transition. She will be a full member of 
the unitary Board, as well as holding a 
particular responsibility for primary care. 
Shade is currently the Director of Public 
Health for Warwickshire County Council 
and will continue to hold this role alongside 
her non-executive appointment with the 
ICB. Click here to read the announcement 
in full.

“

https://northamptonshirehcp.co.uk/2022/05/non-executive-member-appointed-to-northamptonshires-integrated-care-board/
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Focus on: Virtual Wellbeing Festival 2022

Famous five headline exciting festival 
programme – registration now open!

Five famous faces have been confirmed as leading the exciting line-up at this year’s 
Northamptonshire Virtual Wellbeing Festival for health and social care colleagues.

These headline speakers will be delivering live keynote sessions each day from Monday 4 July 
to Friday 8 July at 12pm – all for free via Microsoft Teams – with all our county’s health and 
social care colleagues invited to get involved.

Kicking off the festivities with a bang on Monday 4 July at 12pm, Team GB’s double Olympic 
gold medallist boxer, Nicola Adams OBE, will take to the virtual stage with a special question 
and answer session.

The following day, Northamptonshire’s Virtual Wellbeing Festival 2022 welcomes NHS GP and 
TV broadcasting favourite, Dr Amir Khan.

Wednesday’s headline session will be led by workplace happiness and change specialist, 
Samantha Clarke.

Another treat awaits health and care colleagues on Thursday, as trained doctor and popular 
TV broadcaster, Dr Michael Mosley, will make an inspiring appearance.

Completing the festival’s excellent programme, the keep-fit guru and national treasure, Mr 
Motivator, will provide an abundance of positive energy – everybody say yeah! 

Alongside the fascinating keynote speakers revealed here, the full programme of inspiring 
Virtual Wellbeing Festival sessions has now been published on the Festival website.

Dozens of sessions will be available for all Northamptonshire’s health and social care 
colleagues through the week, including 18 live events and plenty more on demand. 
Appreciating everyone’s busy schedules, all of this excellent content will be replayable at 
colleagues’ own convenience.

This year it’s easier than ever to download the events you don’t want to miss into your 
calendar – just visit the Festival website at www.wellbeingfestival.live and find the session of 
your choice by clicking the ‘Festival Programme’ or ‘Headliners’ button.

Click on your chosen session to reveal a detailed description and an option to download the 
appointment to your Outlook calendar. Your saved calendar appointment will include a link 
to access your session when the time comes.

There’s plenty more news to come over the next few weeks as we gear up for the start of 
the Northamptonshire Virtual Wellbeing Festival 2022.

If you want to get the latest news as soon as it’s released, you can register for updates via 
the Festival website or by clicking here.

Monday: Nicola Adams OBEMonday: Nicola Adams OBE

Tuesday: Dr Amir KhanTuesday: Dr Amir Khan

Wednesday: Samantha ClarkeWednesday: Samantha Clarke

Thursday: Dr Michael MosleyThursday: Dr Michael Mosley

Friday: Mr MotivatorFriday: Mr Motivator

https://www.nhft.nhs.uk/wellbeing-festival
https://forms.office.com/pages/responsepage.aspx?id=o7rK2ZF060ieRqbnkqo_RdKh-qS3ekZGuY3nNiXk5kJUMUFYSVUyT0pSTzRRVjZTMlJFU0NONUNIOS4u
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Latest news

4

MHLDA programme set for 
formal collaborative status

Join NHFT for Trust’s 
annual showcase

People across Northamptonshire are 
invited to join Northamptonshire 
Healthcare NHS Foundation Trust 
(NHFT) for the Annual Public and 
Members Meeting.

On Monday 12 September 2022 from 
5pm to 7pm, Northamptonshire’s provider 
of community and mental health care 
services will be delivering its annual 
showcase of achievements and milestones 
over the last 12 months.

This is also an opportunity to ask questions 
to the Trust Board members and Council of 
Governors and hear more on the Annual 
Report and Accounts 2021/22.

For the third year in a row the event 
will be live streamed so you can join 
from anywhere. Following the event the 
recording will be made available on the 
website for you to watch this back in your 
own time.

For the latest information, including 
keeping up to date with registrations, 
head to the NHFT website  
www.nhft.nhs.uk/apmm

5

Northamptonshire’s Mental Health, Learning Disability and Autism 
(MHLDA) programme is set to formally achieve ‘collaborative’ status, 
cementing the next phase of work to deliver better outcomes for our 
county’s population.

Collaboratives provide a legal framework for organisations to work together in 
partnership to design and improve services to meet the needs of communities as 
part of an Integrated Care System.

The formalisation of the MHLDA programme’s collaborative status – expected to 
be completed this month – means an outcomes-based contract will be in place for 
service providers in Northamptonshire to work jointly towards shared ambitions, 
with the priorities of service users and their families at the heart of strategic 
planning.

Anne Rackham, Senior Responsible Officer for the MHLDA Collaborative, said: 
“Mental health, learning disabilities and autism partners in Northamptonshire 
recognise the need to work in a collaborative because the intrinsic needs of our 
service users do not fit into any one organisation or setting. Service users are 
supported along pathways that straddle organisations – and organisations cannot 
transform these pathways for the better by working in isolation or only via a loose 
partnership.

“Since 2016 we have had a well-defined set of shared challenges and developed a 
new approach to working collaboratively across whole pathways and populations 
– but the previous contractual framework meant there were limits to the
transformation that we could deliver.

“As a formal collaborative, we can do much more to achieve our shared ambitions, 
with clinical leadership, equality among system partners, and the voice of the 
service user at the centre of our work.”

Northamptonshire’s MHLDA collaborative has agreed the following five shared 
ambitions:

• Improve outcomes
• Make the best use of available resources
• Focus on longer-term transformation
• Collaboration, not competition
• Give a strategic voice to service users

Anne added: “Delivering transformational change requires the gaps between 
multiple organisations to be removed, and it is only by creating a single 
infrastructure of equal partners that we can make the best use of available 
resources.

“These partners hold accountability for the collaborative and the programme 
team has been developed so that all partners have equal access to information for 
the decision-making process to deliver transformation across all organisations. We 
look forward to taking things forward as a collaborative in the new ICS landscape 
and are ready to deliver real change for our communities.”

The importance of a collaborative approach to developing Northamptonshire’s 
mental health, learning disability and autism services is explored further in this 
video.

Become an Active 
Chats volunteer

Active Chats is a new programme 
from Northamptonshire Sport helping 
people to become more active in their 
own homes.

The service sees trained volunteer ‘Active 
Chatter’ befrienders calling service users 
on a weekly basis and carrying out some 
basic exercises with them over the phone. 
Users of the service may be isolated, lonely 
and not able to get out much due to 
frailty and confidence issues.

Active Chat is a free service and is 
accepting referrals now. People are also 
being encouraged to volunteer as Active 
Chatters if they can spare a small amount 
of time each week. Anyone can volunteer 
following completion of a two-hour 
informal training session, with the next 
one taking place on Thursday 23 June.

To volunteer or make a referral, visit 
northamptonshiresport.org, email  
sarah.harvey@northamptonshiresport.org 
or call 07749 720357.

https://www.nhft.nhs.uk/apmm 
https://youtu.be/Ue83N5a86_I
https://youtu.be/Ue83N5a86_I
https://www.northamptonshiresport.org/our-programmes/active-chats/become-a-volunteer-active-chatter/
mailto:sarah.harvey%40northamptonshiresport.org?subject=


Focus on: Elective care

Funding award bolsters county’s 
community stroke support

Refurb improves 
environment at 
Corby Outpatients

Significant refurbishment works 
have improved the environment 
at Corby Outpatients Nuffield 
Diagnostic Centre.

The refurb will help to reduce service-
user waiting times and support more 
people in the local community to get 
the care they need closer to home.

The Target Investment Fund – a 
pot of funding for elective care 
projects – allocated £200,000 towards 
renovation work, shaping an effective, 
modern clinical facility.

Improvements include new floor 
coverings, redecoration, and reception 
space adjustments that fulfil Disability 
Discrimination Act compliance.

More electrical and data points 
provide a better working environment 
for staff, while a new partition wall 
has enabled the creation of a sluice 
room. 

The facility also has new ceiling lights 
with modern LEDs, rendering the 
space cleaner, brighter and smarter.

Service users, carers and staff can now 
expect improved experiences at the 
facility.

Better facilities will help to reduce 
contact times for first-time outpatient 
visitors, and also enable urgent and 
patient-initiated follow-ups to take 
place – fulfilling a critical part of the 
NHS’s outpatients transformation 
requirements, laid out in the 2022/23 
Operational Planning Guidance.

As part of the 2020-2022 Stroke Rehabilitation Pilot Programme, NHS England 
and NHS Improvement (NHSEI) are developing and validating their Integrated 
Community Stroke Service (ICSS) model for community stroke rehabilitation

The Northamptonshire Community Stroke Team (N-CST) is nationally acclaimed and 
internationally respected as a leading example of a stroke specialist, 7-day-a-week, 
needs-based, community rehabilitation service.

N-CST was chosen as one of three pilots to assist NHSE/I in the development and 
validation of this ICSS model as it was already mostly compliant. The areas where N-CST 
did not comply (care, peer support, social care, psychological support and vocational 
rehabilitation) were going to be developed and reported upon using this NHSE/I 
funding.

N-CST was given funding to invest in workforce to enhance their ICSS model and gain 
full compliance with the national guidelines. N-CST used this to add:

• A community stroke team care reablement service that provides therapeutic  care 
at home within 24 hours of discharge from hospital to regain confidence, ability 
and independence

• A vocational rehabilitation service to support patients to return to work
• A patient and family support service that includes patient volunteers, a patient 

forum, peer support workers, the development of an online community network 
(‘My Stroke Hub’) that promotes peer-to-peer support and relationships, digital 
prevention information and remote and face-to-face wellbeing and support 
groups

• A ‘Psychological Wellbeing Pathway’ that provides training to staff in the entire 
stroke pathway to deliver wellbeing coaching to patients, in hospital and at 
home. This coaching was built around the eight pillars of wellbeing which include 
functional, social, spiritual, environmental, emotional, financial, positive mindset 
and goal focused activity 

N-CST Lead Leanna Luxton said: “We know from interviewing over 100 patients and 
over 80 staff that these enhancements not only provide excellent patient care but also 
outstanding patient experience and outcomes.

“The hundreds of patients we have engaged with to develop this service meet 
monthly with us to help us shape our offer. Our patients say that they want services 
that are responsive, meet their needs, are seamless, communicate with each other, 
are compassionate towards them and truly want them to achieve their outcomes and 
potential.” 

The N-CST worked with patients to jointly develop a pathway vision, which states that: 
‘We will work in partnership with our patients to support and enable them to develop 
the skills and resources required to self-manage their ongoing rehabilitation, so they 
can live meaningful, fulfilling and enjoyable lives beyond their stroke.’

Leanna added: “This project has shown how coordinated seamless care delivered by 
one team can produce excellent patient outcomes. This service has delivered on this 
vision and the team are now in the process of establishing continued funding for this 
service across the system. As a flagship, patient-centred, fully integrated health and 
social care model the lessons learned can be a flagship model of how community 
services should be run moving forwards.” The newly refurbished The newly refurbished 

Corby Outpatients Nuffield Corby Outpatients Nuffield 
Diagnostic CentreDiagnostic Centre 6

The Northamptonshire Community Stroke TeamThe Northamptonshire Community Stroke Team
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Focus on: iCAN (Integrated Care Across Northamptonshire)

4

Northamptonshire Carers supports 
iCAN Community Resilience 

People and partnerships are at the heart of the Integrated Care 
Across Northamptonshire Programme (iCAN). One of the iCAN pillars 
of work is focused on keeping people safe and well within their 
community, otherwise known as the ‘Community Resilience’ Pillar. 

What does ‘Community Resilience’ mean for people in our county? Simply 
put, this is the support given to older people in our community to maintain 
their independence and to stay well.

One of the key iCAN projects aimed at helping people to live well within 
their community has been through the creation of a series of new 
community asset groups. One such group is a dementia-friendly support, 
social and information group mentioned in the April edition of Partnership 
Update.  

These incredibly valuable groups can take place because of the team 
members behind them, which includes workshop facilitators and volunteers. 
Here, we meet Jacki Lloyd-Jones and Linda Mutton who run the dementia-
friendly support groups. 

Jacki is a dementia group facilitator working for Northamptonshire Carers. 
Jacki plans and creates activities for the groups and makes sure that everyone 
feels welcome when they arrive. Not everyone finds joining groups easy, and 
Jacki is happy to help with any worries people may have:

“If anyone is nervous about joining a group, please give us a call and ask to 
speak to me,” Jacki said. 

“There’s a range of things we can do to make you feel more comfortable 
such as arriving early before the session starts to see the room and have a 
venue familiarisation. We can even visit you in your home and have a chat 
and let you know more about what the workshop involves.”

Jacki has a wealth of knowledge about other organisations and services that 
people may be interested accessing and takes time to speak to people during 
the group about how they are managing. 

Linda is a volunteer and supports Jacki at the Rushden dementia-friendly 
support group. Linda has built a great rapport with the people that come 
along to the group.

She said: “I’ve been volunteering with group this since it started in December 
2021. Volunteering is something for me, and something that I can learn 
about. I help to set up the room, I chat to people and mingle with them 
throughout the session. When you get here, you will find very quickly that 
everyone is really nice and supportive.”

Northamptonshire Carers is recruiting for more volunteers who can support 
workshops within the community. If you are interested in finding out more, 
please get in touch with Lisa Judge by calling 01933 677 907 or by emailing 
LisaJ@northamptonshire-carers.org

Highlights from the 
iCAN programme

iCAN’s programme of work spans 
Northamptonshire’s health and social care 
system, making sure that older people get 
the right support at the right time in the 
right place. 

The programme started in 2020 and is 
therefore in its second year. In recognition 
of this, here are just a few of the highlights 
showcasing what has been achieved since we 
began this piece of transformation work. 

• GP frailty leads in place in every Primary 
Care Network (PCN), ensuring that we can 
co-ordinate and share best practice across 
Northamptonshire

• 13 PCNs now running GP-led extended 
reviews with the patient and carer present, 
allowing proactive, preventative care plans 
to be put in place

• A countywide befriending model with a 
pipeline of befrienders and befriendees, 
allowing us to tackle loneliness across the 
county. In February of this year, there were 
235 active volunteers providing over 1,350 
hours of befriending

• Proactively reaching out to people in our 
community through a range of Community 
Asset Groups including a dementia group, 
a ‘Pumped Up’ group for people with 
heart conditions and a diabetes group

• Over 300 patients supported via ‘virtual 
wards’ in services such as Hospital at 
Home, enabling them to be seen in the 
community rather than an acute hospital

• There is one fewer person aged over-65 
attending hospital per day* in this quarter 
compared to this quarter in 2018/19, and 
five fewer* compared to the overall 2019 
baseline, despite a higher population

• Two fewer* over-65 hospital admissions 
compared to the same period in 2019

• Average length of stay in hospital is 
around a day less* than 2019

There are a range of organisations 
working collaboratively who have been 
integral in changing how we work as a 
system to enable better outcomes for 
older people. These include University 
Hospitals of Northamptonshire NHS Group, 
Northamptonshire Healthcare NHS Foundation 
Trust, NHS Northamptonshire Clinical 
Commissioning Group, West Northamptonshire 
Council, North Northamptonshire Council, GP 
practices and voluntary sector organisations 
including Age UK Northamptonshire and 
Northamptonshire Carers. 

Find out more about the iCAN programme by 
visiting northamptonshirehcp.co.uk/ican.

 
* As of March 2022

Linda MuttonLinda Mutton 7Jacki Lloyd-JonesJacki Lloyd-Jones

https://northamptonshirehcp.co.uk/2022/05/dementia-friendly-support-social-and-information-groups-2/
https://northamptonshirehcp.co.uk/2022/05/dementia-friendly-support-social-and-information-groups-2/
mailto:LisaJ%40northamptonshire-carers.org?subject=Community%20workshops%20volunteer%20request%20-%20NHCP%20newsletter
https://northamptonshirehcp.co.uk/ican


Latest news

Colleagues from across Northamptonshire’s health and 
care organisations were recently brought together on an 
away day focused on feeding difficulties in children and 
young people.

The need for this event was triggered by the recent rise in 
the number of referrals and the complexity of cases seen by 
Northamptonshire’s Children and Young People Community 
Eating Disorders Service, and the desire for a system-wide 
solution to this.

The away day was delivered in partnership by the NHCP 
Children and Young People’s Transformation Programme and 
the NHS Northamptonshire Clinical Commissioning Group 
(CCG) Children and Young People Transformation team, with 
Jo Fletcher, CYP Clinical Lead for NHCP and David Loyd-Hearn, 
CYP Transformation Manager at the CCG jointly hosting and 
facilitating the day.

Guest presentations were given by NHS England and 
Improvement, as well as the Northamptonshire Healthcare NHS 
Foundation Trust (NHFT) Infant Feeding and Dietetics teams.

These explored both the most acute levels of need, and also how 
the support families receive from birth, especially where babies 
are born either prematurely or with allergies, can decrease the 
chance of their children developing feeding difficulties in the 
future. 

Through a series of group work activities, attendees spoke about 
gaps within the current system, gave details of service plans in 
place for 2022/23 and identified opportunities to close these 
gaps, including some ‘quick wins’.

As in in-person away day, the event also provided an invaluable 
networking opportunity for colleagues, many of whom have not 
been able to meet face to face since the start of the COVID-19 
pandemic. 

The event itself was well received, with the outputs being used 
to form the beginnings of a children and young people’s feeding 
difficulties strategy, which will in turn support the development 
of more robust, system-wide disordered eating pathways.

Due to the scope and reach of this pathway, it will straddle 
both the Healthy Minds, Healthy Brains and Healthy Lifestyle 
pillars of the NHCP Children and Young People Transformation 
Programme.
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Children and young people: 
feeding difficulties workshop 
sets future vision 

Northamptonshire Health and Care Careers Academy 
offers a resource for our current and future talent by 
inspiring and exploring health and social care career 
opportunities across the county.

The one-stop shop website brings together partner 
organisations, such as NHS trusts, GP practices and voluntary 
services. 

It showcases opportunity and reflects the joined-up 
approach of our move to full Integrated Care System (ICS) 
status.

Choosing the right career can be a difficult task for most 
and, while the Careers Academy can’t decide for you, it 
provides detailed overviews of the many routes into health 
and care careers like apprenticeships, volunteering, T Levels 
and getting experience.

This support is supplemented by a section for teachers and 
career advisors and includes pages for health and care 
colleagues interested in changing roles or returning to work 
in the sector.

Aligned with national benchmarks, the Careers Academy 
links subjects to employment opportunities and facilitates 
contact between employers and future employees. This 
helps to filter the Academy’s work into classrooms.

The Careers Academy has been organised to engage 
stakeholders. It features intuitive page mapping, guiding 
viewers seamlessly through the array of options available.

Visitors to the site will encounter case studies, myth-
busting videos, links to sign up to upcoming careers events 
opportunities and more, addressing any concerns and 
showcasing the value of careers in health and social care. 

To find out more, please visit the Careers Academy website 
at mycareeracademy.co.uk

Careers website inspires  
and informs future talent

https://northamptonshirehcp.co.uk/2021/09/introducing-the-children-and-young-people-transformation-pillars-and-leads/
https://northamptonshirehcp.co.uk/2021/09/introducing-the-children-and-young-people-transformation-pillars-and-leads/
https://www.nhft.nhs.uk/academy



