
NHFT: Five years of mental health transformation
At NHFT, a co-production and partnership approach has enabled us collectively to make significant progress improving Northamptonshire’s local mental health offer 
over the last five years, filling in gaps between existing services and ensuring more people have access to the support they need. Here are just some of the highlights.
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Crisis Cafes 
Delivered in partnership by 
NHFT and the mental health 
charity Mind, these drop-in 
cafes provide support and 
safety to anyone in need by 
offering coping mechanisms 
and management techniques 
to help reduce the risk of crisis. 
Crisis cafes are available in 
Corby, Daventry, Kettering, 
Northampton, Rushden and 
Wellingborough. Visit www.
nhft.nhs.uk/crisis-cafe for more 
information and opening hours.

Crisis Houses 
The Warren in Northampton and 
The Martins in Rushden provide 
safe environments for service 
users who are suffering crisis 
situations which impact on their 
mental health or as a result of 
deteriorating mental health.

CAMHS crisis services
Northamptonshire’s Child and 
Adolescent Mental Health 
Service (CAMHS) supports 
children and young people 
up to the age of 18 who are 
experiencing difficulties with 
their emotional wellbeing and 
mental health. Over the last five 
years, service users and their 
carers have helped to develop 
CAMHS crisis services, with the 
CAMHS crisis line open 24/7 on 
0800 170 7055 and CAMHS triage 
now well established in our 
county’s two hospital emergency 
departments.

Changing Minds IAPT
Every month the Changing 
Minds IAPT (Improving Access 
to Psychological Therapies) 
service helps more than 1,000 
people in Northamptonshire 
who are feeling stressed, low in 
mood or have mild to moderate 
depression and / or an anxiety 
disorder. The service is accessible 
by calling 0300 999 1616 or 
online at www.nhft.nhs.uk/iapt. 
Since 2015, the service has been 
expanded and improved through 
the introduction of specialist 
training for children and young 
people, the recruitment of 
wellbeing practitioners – and a 
long-term contract for Changing 
Minds was secured in 2020.

The Mental Health 
Number
A 24/7 mental health support 
number for the people of 
Northamptonshire delivered in 
partnership by NHFT and Mind, 
the mental health charity. It is 
designed to be the only number 
you need to call for mental 
health support in the county, 
with trained mental health 
navigators in place to find the 
right support for each individual. 

Introduced in 2020, the Mental 
Health Number is accessible to 
people in Northamptonshire 
of all ages, whether they 
are already receiving mental 
health treatment or not. 
Call 0800 448 0828 or visit 
thementalhealthnumber.me.
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