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Welcome to the March edition of Partnership Update, Northamptonshire Health and Care 
Partnership’s monthly newsletter for our health and social care colleagues and our community.

This month, we’re delighted to bring you details of an 
exciting new project that launched just a few weeks ago in 
Wellingborough. Age Well brings together a whole range 
of Northamptonshire’s health and care partners who are 
working together to help the borough’s more vulnerable 
older citizens stay well and live well.

You can read all about this fantastic initiative in the words 
of the people who are making it happen on page 2.  We’re 
also pleased to confirm that Age Well is one of four projects 
from different areas of our county which have been 
selected to develop joined-up local services shaped around 
the needs of their communities. Find out more on page 3.

Elsewhere there’s great news about Northamptonshire’s 
very first cohort of nursing associates who have just 
completed their training; the latest from a local awards 
ceremony celebrating the outstanding contribution of 
our county’s carers; details of a brand new event focusing 
on mental health and our black and minority ethnic 
communities; and more.

Finally, this month’s newsletter features details of what 
promises to be a really valuable public engagement event 
on 2 May focusing on the future of local health and care 
services. Please save the date and we hope to see you there! 
 
Northamptonshire Health and Care Partnership Board

Partnership Update

New booklet tells the NHCP story – download yours today
Following the launch of our website and social media channels earlier 
this year, Northamptonshire Health and Care Partnership has now 
published a brand new overview booklet telling the NHCP story.

It features details of how our health and care system in 
Northamptonshire works, the particular challenges we face as a county, 
and how we are working together as a Partnership towards a positive 
lifetime of health, wellbeing and care in our community. The 20-page 
booklet also provides details of how people can get involved with 
helping to shape our work.

The NHCP overview booklet is now available online for you to read, 
download and print off and share with colleagues as required. A limited 
number of further printed copies will soon be made available at selected 
locations around the county, alongside other communications detailing 
ways to stay up to date with what we are doing.

Click here to download your copy from the NHCP website today.

Turn to page 5 for details of our upcoming local health and care engagement event...

https://www.northamptonshirehcp.co.uk/wp-content/uploads/2019/02/NHCP-Overview-Booklet-FINAL-Print-Ready.pdf


Frail and vulnerable older people in our 
county are receiving targeted support to live 
independently under a new initiative launched by 
Northamptonshire Health and Care Partnership.

Age Well Wellingborough is a pilot project which brings 
key health, care and voluntary organisations together 
in one place to provide personalised assistance for local 
over-65s who need it most.

Wellingborough has an above-average elderly 
population and statistics show that older people in the 
town are more likely to need to be admitted to hospital 
or require social services support.

The aim of Age Well is to identify those most at risk 
of hospitalisation, contact them to understand their 
needs and then make use of the county’s range of 
existing health and care services to offer them support. 
Launched in December 2018, the project will run until 
2020 and could potentially be expanded around the 
county if successful.

Mark Major, chief executive of Northamptonshire 
Carers, which is co-ordinating the initiative on behalf of 
NHCP, said: “Age Well is a great example of partnership 
working at its best – it’s a number of organisations 
coming together to work in a more holistic way, making 
the best use of the services we already have in our 
community to support older people in need.

“People can be vulnerable for all sorts of reasons. They 
might be socially isolated, struggling to cope with day-
to-day tasks, or maybe juggling caring responsibilities 
alongside their own health needs. By co-ordinating our 
response in this way we stand a much better chance of 
finding them the right help at the right time to support 
them to stay well and live independently.”

Age Well Wellingborough is a collaboration between 
Northamptonshire Carers, Age UK Northamptonshire, 
Kettering General Hospital, Northamptonshire Healthcare 
Foundation Trust, local GP practices, Northamptonshire 
County Council’s adult social services and public health 
teams, Borough Council of Wellingborough and Care & 
Repair home improvement agency.

Providing the right care and support where it’s needed most

Case study: Age Well Wellingborough

Each day for Age Well 
Wellingborough sees members 
of the project team gather in 
their office at Albany House 
Medical Centre. There they go 
through a list of older patients 
discharged from Kettering 
General Hospital the day before 
– along with any others who 
may have been referred to them 
by GPs, district nurses or local 
pharmacies – and give those 
patients or their carers a call to 
offer their support.

Where the need is identified a member of the Age 
Well team will be allocated to work with that person 
to provide the support they require. With such a broad 
range of skills and backgrounds in the room, there’s 
plenty of scope to help people – and often they can visit 
them the same day if their need is immediate. Records are 
then updated to ensure GPs are kept informed of their 
patients‘ needs and the services they have received.

“The sorts of problems we’ve encountered have been 
very different – but people just like the fact that we’re 
out there and are taking the time to ask,” says project 
lead Derry Miller. “It’s very much an evolving project but 
we want GPs and district nurses to know we’re here as an 
extra resource – and an effective part of providing good 
care for the people concerned.”

Age Well: a day in the life
Every Age Well story is 
different. For one elderly 
couple identified by the 
project, the husband, suffering 
from heart problems, was in 
need of some respite from 
caring responsibilities for his 
wife, who has dementia.

When Age Well project worker 
Betsy Innes visited their home, 
she knew some friendly 
persuasion might be required.

“For many people just the 
mention of a day centre can be off-putting because they 
see it as old people sitting around, doing nothing and 
being dreary,” says Betsy.

“So when I went out with permission from the doctor to 
speak to her I said to her, look – why don’t we go out for 
lunch, just you and me? 

“She agreed and we had a lovely three-course lunch, 
she played bingo and they had a raffle. She thoroughly 
enjoyed it and wanted to go back.

“Now we’ve arranged with her daughter for her to go 
every week. It gives her husband time to rest and he’s 
not worried because she’s in a safe environment. It was 
just about getting over that hurdle.”

“Getting over that hurdle”

Members of the Age Well project team at work

Derry Miller Betsy Innes
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Carers from across Northamptonshire have been 
honoured for the fantastic contribution they make to 
our county at the annual Jane Roebuck Carers Awards.

The prestigious awards ceremony at Barton Hall, 
Kettering, recognised the commitment, hard work and 
selflessness of carers – and also provided an opportunity 
for them to enjoy an occasion dedicated solely to them.

As many as one in eight adults are carers in the UK 
and there are more than 70,000 known carers in 
Northamptonshire alone.

Among this year’s award winners were Young Carer of 
the Year Saffron Bannard, Carer of the Year Paul Nichols 
and Louise Willis, who secured the Shining Star Award.

Mark Major, CEO of Northamptonshire Carers, said: 
“The awards were a great success and we were 
absolutely thrilled that so many people put forward 
nominations. Carers do a vital job and these awards 
help raise their profile and awareness of the amazing 
work these people do, often in extremely challenging 

circumstances. While we have only awarded some of 
the nominees with awards, it must be known that all 
carers are winners and the work they do for others is 
extremely valuable.”

Special guests honouring the contribution of carers at 
the awards ceremony included the Mayor of Kettering, 
councillors, MPs, players from Northampton Town FC 
and Northamptonshire County Cricket Club, health and 
social care professionals and local businesses.

Awards celebrate outstanding contribution of county carers

Our county’s dedicated carers were honoured 
at the Jane Roebuck Carers Awards

Four communities at the forefront of 
integrated local services initiative

Plans to develop more joined-up local health and care 
services which are shaped around the needs of their 
communities have moved a step closer this month.

As part of Northamptonshire Health and Care 
Partnership’s ongoing ambition to ensure integrated 
health and care is accessible as close to home as 
possible, different areas of the county were invited 
to come forward with proposals to develop services 
addressing particular local needs.

These bids have been considered carefully and four 
successful places have now been selected. These are:

• Wellingborough
• Corby
• Northampton
• Daventry

Each of these projects will focus on developing local 
services which are targeted towards meeting specific 
health and care needs in their own communities.

That could mean addressing a health inequality 
affecting their area more than other parts of the 
county, or supporting particular groups of their local 
populations.

For example, in Wellingborough the focus will be on 
developing the Age Well scheme (see page 2 of this 
newsletter) with the town’s older population at greater 
risk of needing hospital care or social services support.

Further details about the focus of the schemes in the 
other three areas will be announced in due course.

Each team is being allocated support from the National 
Association of Primary Care to help them establish 
and develop their projects, with colleagues from our 
county’s health, social care and voluntary sectors also 
identified to help develop their work.

Later this month the project teams will get together at 
an engagement event to share and discuss what they 
are already doing, learn from other areas and set out 
their visions and how they are planning to implement 
their proposals.

Keep an eye on future editions of this newsletter 
and the NHCP website for further updates about this 
initiative.

In the meantime, you can register your interest in future 
involvement and engagement opportunities by visiting 
www.northamptonshirehcp.co.uk/get-involved.

Care in your area
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Dionne Mayhew from the NHCP Communications and 
Engagement Team visited the Young Healthwatch 
board in February to talk about how the young people 
might like to receive health and care information and 
what is most important to them.

It was a great session with lots of chat and ideas. The 
feedback from the discussion will be used in shaping 
future messaging for our younger community.

Some of their ideas included:

• Use of humour / play on words
• Colourful materials
• Speak ‘to’, not ‘at’ people
• Create different stories for different people 
• Use personal stories where we can

Thanks to the group for their support and energy, we 
look forward to meeting you again soon!

At the end of February the NHCP Communications and Engagement Team also met with representatives from our 
partners’ patient involvement groups to discuss our ways of communicating and how some of the NHCP documents 
and communications we are creating look and feel.

We talked about a range of matters 
from posters in GP surgeries and 
preferred ways of receiving information 
and updates about NHCP, through to 
the best methods of ensuring people 
can understand the aims of the 
Partnership.

The group gave lots of really helpful 
suggestions about our work and we also 
discussed how they felt about the style 
and design of our work.

The feedback was really positive and 
the group helped us to refine and plan 
how things should look in the future.

Understanding patient choice and patient needs

Patient involvement group members during the feedback session
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Spotlight on... 
Listening to feedback

“Different people, different stories”

In the past few weeks we have been speaking to service users and members of our community about 
Northamptonshire Health and Care Partnership and how they might like to receive health and care 
information from NHCP.

As always we encourage our staff, stakeholders and community to sign up through our website to stay up 
to date with what’s happening with the Partnership – as well as our increasing opportunities for patient 
engagement.

There’s more about a collaborative public engagement event we are hosting with Healthwatch 
Northamptonshire on the next page, but below is an update about two recent sessions we held to listen 
to people’s views and gather feedback about our work.

Above: Dionne  
Mayhew (centre)  
with the Young  

Healthwatch board.  
Right: Feedback from 

the session 

https://www.northamptonshirehcp.co.uk/get-involved/


Save the date: Thursday 2 May 2019

Local health and care engagement event

Park Inn by Radisson 
Silver Street, Northampton 

NN1 2TA

Northamptonshire Health and Care Partnership, Healthwatch Northamptonshire and 
Connected Together are hosting a public engagement event to discuss the 

NHS Long Term Plan and how this can be aligned with our county’s existing plans and 
priorities for developing and improving local health and care services in Northamptonshire.

The FREE event will offer local people the chance to share their experiences 
of health and care services, discuss what improvements they would like to see 

and how they would like services to be delivered locally.

To book your place visit healthwatchLTPconference.eventbrite.co.uk

To book a stand at the event marketplace for local health and care commissioners, providers 
and partners, email juliecurtis@connectedtogether.co.uk.
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@ourNHCP 
@HWatchNorthants

ourNHCP 
Healthwatchnorthamptonshire

https://www.eventbrite.co.uk/e/nhs-long-term-plan-healthwatch-and-partners-local-engagement-tickets-56786035561
mailto:juliecurtis%40connectedtogether.co.uk?subject=


Latest news
Focus on our workforce: Graduation day for county’s 
first qualified nursing associates
Northamptonshire’s first cohort of nursing associates 
have celebrated reaching the end of their two-year 
training at Northampton General Hospital.

The 13 nursing associates are among the first in the 
country to qualify. Their role is to bridge the skills gap 
between healthcare assistants and registered nurses.

They will provide more support on wards, helping to 
administer medications and care for patients, having 
undergone formal training from the University of 
Northampton and being registered with the Nursing 
and Midwifery Council.

Rachel Richards, nursing associate, described her journey 
into the role. She said: “I’ve been working at NGH for 
11 years. This programme has enabled me to receive 
training to further my career, with the possibility of 
becoming a registered nurse.

“I felt coming from theatres that my knowledge of the 
whole patient journey was limited. The training I’ve 
received to become a nursing associate has given me 
an insight and appreciation for different areas of the 
hospital.

“I’ve really enjoyed the ongoing patient interaction side 
of the role, as working in theatres we would only ever 
be with patients on a part of their journey. As a nursing 
associate I’m now able to care for patients and see them 
progressing to become well enough to return home.”

Sheran Oke, director of nursing and midwifery at NGH, 
described her pride in the graduates. She said: “First and 
foremost this new role is a way to push boundaries and 
ensure our teams are offered training opportunities and 
progression opportunities.

”Our nursing associates are real pioneers and should be 
proud of their achievements, drive and resilience as our 
first ever group of nursing associates.”

To mark the end of their studies and qualification, 
NGH hosted a celebration event with presentations 
from colleagues, mentors and representatives from 
the University of Northampton, Nursing and Midwifery 
Council (NMC) and Health Education England.

Dr Steve O’Brien, Dean of the Faculty of Health and 
Society at the university, said: “The University of 
Northampton was one of only 11 pilot sites in the UK 
training the first wave. The efforts and endeavours of 
these brilliant students have set the foundation for 
future nursing associates and I wish them all the best 
with their future careers.”

A new support group has been launched in Northamptonshire for people who 
have experienced head and neck cancer and their families.

The Swallows Northamptonshire is a branch of the national charity of the 
same name, and provides a way for people who have been through the 
significant trauma of this kind of cancer to support each other and access 
further medical and therapy support.

Hayley Steptoe, Kettering General Hospital’s head and neck clinical nurse 
specialist, has formed the group with her counterpart at Northampton 
General Hospital – and the support of some of the patients she has met over 
the last 18 months since her role was created.

She said: “I am hoping the new group will be a positive and uplifting way of 
supporting head and neck cancer patients in their ongoing journey through 
life. Long-term rehabilitation and support is limited for these patients in 
Northamptonshire and I wanted to work with patients to address this.

“We plan to meet in Wellingborough and already have a number of patients 
who are interested in taking part.”

Northamptonshire’s first cohort of nursing associates

New support group for head and neck cancer patients

Hayley Steptoe
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Last month the NHS Long Term Plan set out a strategy 
to make sure the health service is fit for the future, and 
detailed the actions that will be needed at local, regional 
and national levels to make this vision a reality.
 
The Long Term Plan was informed by wide engagement 
including views from staff and senior leaders across 
the country, and this summary highlights the work and 
engagement that took place to develop the plan.
 
Since publication, Northamptonshire Health and Care 
Partnership organisations have begun working together 
to focus on how the Long Term Plan can inform our own 
local planning for both health and care and build on the 
work we have already done as a Partnership.

Alongside this, a new national engagement exercise has 
launched looking at the actions needed to ensure we 
have the workforce required to deliver the NHS Long 
Term Plan. This work is in response to the very clear 
views expressed during previous engagement that issues 
affecting workforce capacity and morale need to be 
addressed if the NHS Long Term Plan is to be delivered. 
 
To inform this work, a new discussion portal has been 
launched to offer staff a chance to share any insights 
that they want to raise in relation to these issues. Views 
and ideas from all staff are welcome, so if you or your 
team wish to share your insights on these questions, 
please visit the Department of Health and Social Care’s 
Talk Health and Care website by Friday 15 March 2019.

Share your views on health and care workforce

In February, Northamptonshire Healthcare 
Foundation Trust (NHFT) hosted its inaugural 
Mental Health and Black and Minority Ethnic 
Communities conference.

Keynote speakers at the event talked about shaping 
services for the future for BME communities, improving 
outcomes in mental health for Black Caribbean and 
BME communities, stigma, unconscious bias and the 
equality agenda at NHFT. The event also provided an 
opportunity to update delegates on NHFT’s Moving 
Ahead project and how this has progressed out in the 
community.

Conference facilitator Gordon King, Deputy Director of 
Mental Health, Learning Disability and Specialty Services 
at NHFT, said: “We were delighted to have such a high 
standard of keynote speakers and I would publicly 
like to say thank you to Professor Swaran Singh, Steve 
Gilbert, Tendai Ndongwe, Dr Abdullah Mia, Dr Sunil 
Sthanakiya and Abdul Choudhury.

“Their enthusiasm and knowledge really helped to build 
the conversations around the room.  It also enabled 

the audience to question and challenge how things can 
move forward and progress within BME communities.  It 
really was an interesting day and provided much food 
for thought.”

Pictured left to right are Dr Sunil Sthanakiya, Dr 
Abdullah Mia, Abdul Choudhury, Gordon King, Tendai 
Ndongwe and Steve Gilbert.

Conversations on mental health and our BME communities

Northamptonshire health and care news in brief

Northamptonshire health and care news in brief
• Health Secretary visits new assessment unit at Northampton General Hospital 

Matt Hancock, the Secretary of State for Health and Social Care, has praised staff at Northampton General 
Hospital’s during a visit to the trust’s new Nye Bevan emergency assessment unit. Click here to read more.

• Northamptonshire Healthcare NHS Foundation Trust unveils new adult mental health pathway map 
NHFT has published its latest roadmap for adult mental health services, reflecting the evolution of local services 
since the previous mental health pathway was published in 2015. Click here to find out more.

• Maternity services at Kettering and Northampton are highly rated in CQC survey 
The latest Care Quality Commission Maternity Survey has given high ratings to the services provided at both 
Kettering and Northampton General Hospitals. Click here to read about KGH and here for NGH.

• Kettering General Hospital and Young Healthwatch Northamptonshire shortlisted for national award 
A partnership project to gather young people’s views about children’s services has seen KGH and Young 
Healthwatch Northamptonshire shortlisted for a national award. Click here to read more.

• New contract awards bring positive news for NHS services in Corby 
Corby’s Urgent Care Centre service will continue and an extra 1,000 GP-related appointments will be made 
available each month thanks to the procurement of two new contracts by Corby CCG. Click here to read more.
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https://www.longtermplan.nhs.uk/about/helping-develop-the-nhs-long-term-plan/
https://dhscworkforce.crowdicity.com/category/browse
https://www.northamptonchron.co.uk/news/health-secretary-visits-new-assessment-unit-at-northampton-general-hospital-1-8802197
https://www.nhft.nhs.uk/mental-health
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https://www.northamptongeneral.nhs.uk/News/Articles/2019/NGH-maternity-care-rated-highly-by-the-Care-Quality-Commission.aspx
https://www.kgh.nhs.uk/news/mr1125kettering-general-hospital-and-young-healthwatch-northamptonshire-have-been-shortlisted-for-a-national-award-for-work-they-have-undertaken-with-young-people-716
https://www.corbyccg.nhs.uk/news/2019/successful-procurements-mean-corby-u2019s-urgent-care-centre-will-continue-and-an-extra-1-000-nhs-appointments-a-month-will-be-available-via-a-brand-new-service
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Partnership and Delivery 
Support Unit (DSU)
• Angela Hillery (NHFT) 

Partnership Lead

• Dr Miten Ruparelia 
Clinical Lead

• Julie Shepherd (NHFT) 
Nursing Lead

• Mike Coupe*  
Programme Director

• Tim O’Donovan 
Assistant Programme 
Director 

System Enabler Leads
• Mike Coupe (DSU) 

Estates 

• Directors of Finance Group 
Finance 

• Nigel Brokenshire (NEL CSU)
Digital 

• Janine Brennan (NGH), Chris 
Oakes (NHFT and LWAB**) 
Workforce 

• Dionne Mayhew (NHFT) 
Communications

 

Transformation Priority 
Leads
• Strategic Commissioning 

Sponsor: Toby Sanders (CCGs)  

• Unified Acute Model 
Sponsors: Simon Weldon 
(KGH), Sonia Swart (NGH) 
SROs: Chris Pallot (NGH), 
Polly Grimmett (KGH)

• Primary, Community and 
Social Care 
SRO: David Williams (NHFT) 

• Urgent and Emergency Care 
Sponsor: Simon Weldon 
(KGH) 
SRO: Eileen Doyle (KGH)

 
 

Workstream Leads
• Cancer  

Sponsor: Sonia Swart (NGH) 
SRO: Karen Spellman (NGH) 

• Children and Young People 
SRO: Jean Knight (NHFT) 

• Health and Wellbeing 
Sponsor: Lucy Wightman 
(NCC Public Health) 
SRO: Stuart Mallett (DSU) 

• Learning Disabilities 
Sponsor: Anna Earnshaw 
(NCC) 

• Maternity 
SRO: Emma Donnelly (CCGs) 

• Mental Health 
Sponsor: Sandra Mellors 
(NHFT) 
SRO: Kate Barker (CCGs)

 
 
 
 

Northamptonshire Health and Care Partnership brings together 
leaders from across our county’s health and care system, each with a 
wealth of experience in a range of backgrounds and disciplines. Each 
transformation priority and workstream is led by an executive sponsor 
from one of our organisations, supported by a senior responsible 
officer (SRO).

* Currently supporting PCS and Estates
** Local Workforce Advisory Board

Your NHCP team

@ourNHCP

ourNHCP www.northamptonshirehcp.co.uk
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